February 1, 2010

Mr. Ray Leard

Department of Rehabilitation Services

3535 NW 58th St., Suite 500

Oklahoma City, OK  73112

Dear Mr. Leard:

The Client Assistance Program (CAP) has reviewed the proposed changes to the Agency’s policy addressed in the Commission Meeting on December 14, 2009.  We offer the following comments to those changes.

The CAP is in agreement with  the policy changes to organize, streamline and clarify language for  both staff and clients and to follow the laws and regulations that are addressed in other state and federal laws such as the Rehabilitation Act,  Department of Central Services and State Office of Finance etc.  Policies are to ensure that the provision of services is based on the rehabilitation needs of each eligible individual as identified in that individual’s IPE and is consistent with the individual’s informed choice.

The CAP is in agreement with policies that were changed to give more decision responsibilities to the professional counselors who have direct contact with the person with a disability being served.  These policy changes will expedite services and release supervisors to perform their higher level functions.

By removing policies or parts of policies that are really instructions or explanations, it makes finding what is actually needed  easier for counselors and clients.

612:10-3-50 Basic Living Requirement
CAP applauds the agency on the increase of the Basic Living Requirement to 200% of poverty level which will provide services to individuals who may not have been able to financially meet their needs to become employable before.  This change can positively impact the successful outcomes of people with disabilities with limited financial resources.   

612:10-7-49 Closed – Not Accepted for Services
The Federal Register for the Rehabilitation Act clearly states that trial work experiences must be the first approach when questioning if an applicant’s disability is too severe to allow benefit from vocational rehabilitation and extended evaluation a second approach when trial work is not feasible.  The wording in the former policy did not make this clear as it listed extended evaluation first and trial work second.   The change in wording ensures compliance with the Rehabilitation Act.  

612:10-7-82 Post-Employment Services (Amended)

The CAP supports  the language used in the Rehabilitation Act repeated in this proposed change to make sure that the individual’s strengths, resources, priorities, concerns, abilities, capabilities, interests and informed choice is also considered in Post Employment.
612:10-7-142 General Guidelines for Training Services
The CAP supports this policy as it creates equitability of services to consumers across the state and it aligns policy with the intent of the Rehabilitation Act.    

612:10-7-230 Self-Employment Programs
Many times self-employment is the most appropriate goal for a person with a disability.

The CAP sees the expanded definition of self employment as increasing opportunities for employment outcomes for those persons. 

I would like to express my gratitude to the Department of Vocational Rehabilitation Services for continuing a collaborative partnership with the CAP as we work together to increase employment of people with disabilities. 
Sincerely yours,

Marilyn Burr

Client Assistance Program Director

Office of Disability Concerns 

